Instructions for In-Class Usability Test
We will be following a “think-aloud protocol.” In this procedure, the person following the instructions (the “user”) speaks aloud while following the instructions, and the instructions’ author records all comments and actions.
Note: The instructions’ author only may speak when reading the bulleted items on the script.


For the Instructions’ Author

1. Turn your instructions face down and hand them to the user. Do not allow her/him to read the instructions yet. 

2. On another sheet of paper, write your name and the user’s name. Label which is which.
3. Read the bulleted items out loud. Write down the user’s answers on the other sheet.
· Hold the instructions at arm’s length and answer these three questions:

· What is the first thing you see?
· Based on what you see, who is the audience for these instructions?

· Do you think the instructions will be easy to follow? Why or why not?
· Start using the instructions. Do exactly as they say, even if they make no sense. Talk continuously as you proceed. I will write down your words, but I cannot answer questions. Please begin.
4. Write down everything the user says and does. You may use both sides of the paper.

5. After the user has finished, ask her/him these questions and record the answers. 
Note: “Yes” and “No” are not acceptable. Do not let the user write her/his own answers.
· Do you think you completed the task successfully?
· Do you think you could do the task again, without written instructions?

· Did you skip anything? If so, why?

· Did anything confuse you? If so, what and why?
· Did anything go wrong? If so, what and why?
· Do you understand the concept, or do you just know how to do that one thing now?
· Did the pictures help you? Why or why not?

· Did the sentences help you? Why or why not?
· Pick sentences or pictures you didn’t like. Why didn’t you like them?
· Pick sentences or pictures you really liked. Why did you like them?

· Is the purpose of the instructions any different from what you thought it would be?

· After using the instructions, who do you think is the intended audience?

· How could the instructions’ layout be improved? 

· How could the instructions’ use of text be improved? 

· Are there any typos or grammatical errors?

6. Ask any relevant follow-up questions that occur to you.

7. Switch places and test your partner’s instructions, starting at Step 1 of this sheet’s instructions.







